
                                                                           

 

MISSING PERSONS 
 
Our policy in this area tries to balance choice and autonomy against duty of care.  
Individuals are free come as go as they please. 
 
Boundaries in this area are likely to be very reflective of individual circumstances. 
For example, it may be perfectly usual for an individual who is fairly independent and 
whose mental health is very stable to be off doing their own thing all day and the fact 
that we cannot account for exactly where they are is no cause for immediate concern. 
On the other hand, a more vulnerable individual, who is not particularly well, may 
give serious cause for concern if we have not seen them for day or so. With this in 
mind the first step is always to assess the degree of risk when we realise that an 
individual  cannot be accounted for. 
 
Assessing risk comes down to knowing the individual, being aware of their patterns of 
behavior, their mental health history, their relapse indicators and their degree of 
vulnerability. Also consider whether they have any physical problems (such as 
diabetes or a heart condition) that require regular medication to control. All this 
information can be found in the care plan. Staff will also need to use their own day-to-
day knowledge and experience of working with the individual. After considering all 
this, if there are concerns that an individual cannot be accounted for, and this is not 
usual for the individual concerned, then the shift leader should; 
 

 Ring Office / on call out of hours Ring around relatives, friends or any known 
contacts to see if they have any information as to the individual's whereabouts 

 Get permission to enter property. 
 Inform the appropriate Local Authority or stakeholder (CPN, S/W etc) if 

service user is not found or dead. 
 Inform the police and ambulance.  
 Inform CQC & Local Authority by completing the relevant notification and 

safeguarding forms, depending on the outcome if harmed or dead.  
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