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MEDICATION ADMINISTRATION POLICY 

When preparing to administer any drug to a service user, consider what is often 

referred to as the Rights of medication administration: - Here are the 8 Rights of 

medication administration and Sambhana Care Ltd takes them very seriously.  

Sambhana Care Ltd carers should always follow the procedures below for safe 

administration. Always give with clean hands and wearing gloves, allow service 

users to take medication themselves in their own time.  Prompt to take first.  Hold 

meds out in clean hand with gloves on for service users to accept. 

 Right medication. 

This means that the medication given is the right medication.  Check that the 
contents of the packet are what they’re meant to be. 

Check the medication label, Check the order, and Check the date. 

 

 Right client. 

Identify that the person taking the medication is the right person to take it.  

 Check the name on the dossett box or other packages and the name of the 
client. 

Use 2 identifiers. 

Ask patient to identify himself/herself. 

When available, use technology (for example, bar-code system). 

 Right route. 

Again, check the order and appropriateness of the route ordered. Confirm that 
the patient can take or receive the medication by the ordered route, e.g. can 
the client take tablets or do they require liquid medication. 
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 Right dose. 

Administer the amount as stated on the packet or protocol sheet. 

 Check the order. 

Confirm appropriateness of the dose using a current drug reference. 

If necessary, calculate the dose and have another person calculate the dose 
as well. 

  

 Right time. 

Check the frequency of the medication administration. 

Double-check that you are giving the ordered dose at the correct time. 

Confirm when the last dose was given. 

   

 Right reason. 
 

 What is the patient’s history?  
 Why is he/she taking this medication? 

Revisit the reasons for long-term medication use. 

 

 Right  documentation. 

Document administration AFTER giving the ordered medication. 

Chart the time, route, and any other specific information as necessary. Use the 
MARS chart to initial that drug has been given. 

 

 Right response. 

Make sure that the drug led to the desired effect and check protocol sheet 
before administering additional medications. 
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Be sure to document your monitoring of the client and correctly fill the MARS 
charts.  Record any other interventions that may be applicable and actions 
taken that may have an effect.  Make sure to record reason if client refuses 

medication. 

 

Unused Medication 
 

All unused medication should be notified to your supervisor who will take the 
appropriate action of taking the medication back to the originating dispensing 
chemist  

 

Refused Medication 
 

If a client refuses to take the medication, the following points should be carried out :- 

 Inform your supervisor  
 Inform the next of Kin as they maybe able to administer the medication 
 Last step if you have exhausted the above steps then you should contact the 

doctor as the medication maybe life saving.  
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