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LONE WORKING POLICY 

 

 Lone workers are those who work by themselves without close or direct contact with a 
colleague. 

 It needs to be noted that staff do not have to be working in the community to be alone, they 
may be in an isolated part of an office, building or the home of the service user. 
 

Aims:  To ensure staff safety, and abide by lone working requirements. 

Policy 

 The risk to employees’ health and safety is identified by suitable and sufficient risk 
assessments of the support needed and the activities carried out.  Where appropriate, 
methods are introduced to minimise the risks. 

 Employees are given appropriate information, training and instruction before they 
undertake lone working. 

 Lone workers who believe themselves to be in a hazardous situation and withdraw from 
such will be supported by their line manager and Management Team. 

Legal Responsibilities 

 It is a requirement to comply with duties towards lone workers under the Health and Safety 
at Work Act 1974 and the Management of Health and Safety at Work Regulations. 

 Employers have responsibilities for health, safety and welfare at work of their employees 
and the health and safety of those affected by the work, e.g. visitors, clients, etc. 

 It is the employer’s duty to assess risks to lone workers and take steps to avoid or control 
risk where necessary. 

 Employees have responsibilities to take reasonable care of themselves and other people 
affected by their work and to co-operate with their employers in meeting with their 
obligations. 

Who is at Risk? 

 All staff who, as part of their contracted duties, find themselves working alone.  Working 
alone may be an everyday occurrence or a situation, which arises occasionally. 
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 This policy does not attempt to identify all the situations in which staff may be a risk of 
working alone.  It describes arrangements that must be in place to eliminate or manage the 
risk. 

 It is acknowledged that not all situations in which staff find themselves working alone will 
conform to a standard pattern. 

 

 

Manager Duties 

 Ensure that all staff attend appropriate training sessions 
 Individual risk assessments are under taken in all circumstances appropriate to lone working 
 Any incidents or accidents caused as a result of lone working are reported and investigated 

as a matter of urgency 
 There is evidence that the manager regularly reviews the effectiveness of the arrangements 

in place 
 These policies will only be effective if appropriate training is provided 

 

Employee’s Duties 

 Apply safe systems of work 
 Follow all procedures, information, instruction and training 
 Report all incidents and accidents that arise which may have been caused by lone working 
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